
Section VI
Interpersonal and Collaborative Skills

McGivern, Ray-Subramanian, Establishing Effective Helping Relationships 101
and Auster

Burns, Wiley, and Viglietta Implementing Effective Problem-Solving Teams 102

Rosenfield Instructional Consultation and Instructional Consultation Teams 103

Watson and Sterling-Turner Direct Behavioral Consultation 104

Kratochwill School-Based Problem-Solving Consultation: Applications in 
Prevention and Intervention Systems 105

Adelman and Taylor The Use of Resource Teams to Enhance Learning Supports 106

Shaw and Woo Collaborating With Medical Personnel 107

Volume 5 of Best Practices in School Psychology V supports an
understanding of the competency Blueprint III emphasizing interpersonal
and collaborative skills.

Description: School psychologists should demonstrate strong interpersonal skills, the ability to
work effectively and collaboratively with people and agencies, and characteristics such as the
ability to listen, adapt, tolerate ambiguity, and be patient in difficult situations.
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