
Section VII
Diversity Awareness and 
Sensitive Service Delivery

Ortiz, Flanagan, and Dynda Working With Culturally Diverse Children and Families 108

Halsell Miranda Increasing Cross-Cultural Competence 109

Lopez Working With School Interpreters 110

Jones Multicultural Counseling 111

Beebe-Frankenberger Providing School Psychological Services in Rural Settings 112

Halsell Miranda and Olivo II Urban School Psychology 113

Lukomski Planning Effective Instruction for Children Who Are 
Deaf/Hard of Hearing 114

Bradley-Johnson and Morgan Instructing Students Who Are Visually Impaired or Blind 115

Vanderwood and Nam Assessing and Improving English Language Learners’ Literacy
Performance 116

Volume 5 of Best Practices in School Psychology V supports an
understanding of the Blueprint III competency emphasizing diversity
awareness and sensitive service delivery.

Description: School psychologists must be able to recognize when issues of diversity affect the
manner and nature of interactions with other people and organizations and must have the ability
to modify or adapt their practices in to response those being served.
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